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Matchmaker, Matchmaker 
Make Me a Match
Triangulating the Internship 
Experience
Experiential Learning 
Sabbatical Internship Goal
• Research and develop a redesign of the 
Business Management/Communication 
Internship program.
• Support the student’s access to relevant 
work experience consistent with their 
academic goal, aptitudes and professional 
interest.
Experiential Learning
• John Dewey was an early proponent in the 
field of reflective learning, that is education 
gained through meaningful experiences.
• David Kolb’s experiential learning model 
posits that learning is a process whereby 
knowledge is created through the 
transformation of experience.
Kolb’s Learning Model
• Suggests four learning stages:
– Direct experience
– A Process of Reflection
– A drawing of rational conclusions
– And the implementation, testing and initiation 
of action from the experience.
Theory and Practice 
• There are parallels between classroom 
and internship learning, both in the mental 
processing required to assimilate 
knowledge and the structure of the 
delivery system.
• Experiential knowledge is often derived 
through the analytical and synthesizing 
effort of the learner.
Passive listener to Active 
Respondent
• Experiential learning occurs whenever the 
student is roused from the role of passive 
listener to that of the active participant.
• Real Learning occurs when students apply 
concepts by having to “work them out” in 
different situations and experience the 
issues first hand. 
Internship Outcomes
• The educational value of the internship 
can be enhanced through academic 
assignments, both practical and reflective 
in nature to promote the following:
– Understand one’s self and the job content
– Gather evidence of experience gained
– Learn how to learn from experience and 
practice.
The Internship Roller Coaster
• Research indicates that interns experience five 
developmental stages during their internship.
– Anticipation Disillusion
– Confrontation Competence
– Culmination
Interns need to recognize these stages and learn 
how to deal with this emotional roller coaster.
The Business Management 
Internship Program
• Freshman Year: The Introductory Field 
Experience course (1 credit) is designed to 
expose the student to the professional 
work world.
• Activities include site visits, guest 
speakers, seminar discussions, reflective 
papers and written assignments.
The Pre-Internship Course
• A new sophomore year course is being tested 
this semester (1 credit)
• Designed to introduce the student to experiential 
learning.
• Course is focused on identifying goals, interests, 
and skills.
• Resume and cover letter preparation, searching 
for the ideal internship, and surviving the 
interview. 
• Course Project: Research 4 potential companies  
to contact for their junior year internship.
The Internship Experience
• The junior year internship (3-credit, 120 hours) 
course is focused on practice-oriented 
education, whereby the classroom seminar is 
integrated with the  world of practice.
• Activities include student led seminar 
discussions, journal writing, reflective papers, 
Myers Briggs exercise, and creating a portfolio.
• Guest speakers from the Internship Office, the 
CRC and a Alumnae Panel share expertise with 
the students.
• Site Supervisor and Student evaluations provide 
program assessment and guidance.
Planning The Post-College Years
• The senior year (3-credit-120 hour) internship course 
is focused on supporting the student’s internship 
experience and preparing to enter the work world or 
graduate school.
• Students are encouraged to create  a learning 
contract with the support of the site supervisor and 
their faculty advisor. Identify goals, tasks, and 
learning outcomes.
• Activities include student led seminar discussions, 
internship reflections, organization dynamics, 
journal writing and portfolio creation.
• Supervisor and Student evaluations are critical 
internship assessment tools.
